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SIP-TERMINATOR LLC
Acceptable Use Policy
Binding terms for customers using SIP-Terminator LLC voice/messaging services

1. Prohibited Use

• Originating or transmitting illegal robocalls or calls that violate the TCPA, TRACED 
Act, or other applicable law.

• Unlawful caller ID spoofing or transmitting inaccurate, misleading, or unauthorized 
CLI.

• Fraud, phishing, impersonation, or any deceptive calling/messaging practice.

• Traffic to which the called party has not consented where consent is required.

• Any use that violates US federal, state, or destination-country law.

2. Caller ID & Consent

• Customer must have the legal right to use every CLI it presents and must present 
accurate caller identity.

• Customer is responsible for obtaining and documenting any consent required for its 
campaigns.

3. Compliance & Cooperation

• Customer must maintain its own RMD filing and robocall mitigation program where it 
is a voice service provider.

• Customer must cooperate with traceback requests and provide source information 
within 24 hours.

• Customer must promptly provide KYC information upon request.

4. Monitoring & Enforcement

• SIP-Terminator LLC may monitor traffic patterns for compliance and may apply caps, 
throttling, or blocking.

• SIP-Terminator LLC may suspend or terminate service immediately for actual or 
suspected violations, without liability.

5. Downstream Responsibility

• If Customer resells the service, Customer must impose equivalent acceptable-use 
obligations on its own customers and conduct KYC on them.

6. Acknowledgment

Customer legal name [Customer entity]

Authorized signatory [Name / Title]

Signature / Date [__________________  /  MM/DD/YYYY]
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This document is a template to support carrier onboarding and regulatory compliance. It is not legal advice. 
Customize to reflect SIP-Terminator LLC's actual operations and have qualified counsel review before issuance.
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